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Introduction
Digital Interactive Ltd is committed to providing a website/product that is accessible to the widest
possible audience, regardless of circumstance and ability. To meet this commitment, we periodically
test our website and software, making amendments where necessary. Further, we aim to adhere as
closely as possible to the Web Content Accessibility Guidelines (WCAG), published by the World
Wide Web Consortium (W3C). These guidelines explain how to make Web content more accessible
for people with disabilities. Conformance to these guidelines will help us provide a site that is more
user friendly to everyone.
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Using the website
We aim to provide the most accessible experience possible for our visitors and have implemented
the following accessibility features:

Keyboard navigation
Logical and consistent navigation is provided for keyboard users.
•
•
•

Links are highlighted on keyboard focus.
Our logo links directly to the home page.
Site-wide search facilities have been implemented.

Screen reader and assistive technology navigation
The website has been designed to be accessible to a variety of screen readers and assistive devices,
including:
•

JAWS version 12.0 Screen Reader and above

Please note that keyboard commands to operate the screen reader will vary depending on the
specific assistive device/software you use. You may experience issues with older versions of these
applications or other assistive technologies. If you experience any issues, please feel free to contact
us.

ARIA (Accessible Rich Internet Applications)
ARIA is a technical specification for ensuring that site structure is accessible. It has been used
throughout the site to enhance the experience for visually impaired users.
By assigning ARIA roles and landmarks to web elements, we have enhanced the ability of screen
reader users to navigate and interact with our website and some of our in-house tools.

Changing the display colour and font
Although we do not offer any alternate colour schemes to display the website, you can use the
controls in your browser to change the size of the text or the colour of the display.
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Audio and video players
Where applicable we currently use the YouTube video player which will default to the HTML5 mode
if the user’s browser supports this (Internet Explorer 11 or more recent versions, as well as the latest
versions of Chrome, Safari and Firefox).
If an older browser is used (Internet Explorer 10 or earlier, or older versions of other browsers) then
the YouTube video player will load in Flash mode, which contains several known accessibility issues.
All video content on our site has subtitles and/or closed captions.
Audio and video has been set not to play automatically.

Links, new windows and layers
Links contain clear text and can be understood out of context for screen reader users.
Links to pages on the same website will open in the same window. Links to pages on external
websites will open in a new window. These external links are indicated by a small icon next to the
link:
For example: WCAG 2.0 Accessibility Guidelines
Links to downloadable documents and files will open in a new window to avoid conflicting with
assistive technologies.
These links will use the following format:
Filename (File Type)
You can open links in a new window by using the keyboard shortcut Shift + Enter in most modern
browsers. (The keyboard shortcut for opening links in a new window may be different depending on
the browser and operating system.)
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Downloadable files
We have made files available to download in a variety of formats. The most common are: Adobe
Acrobat (.pdf), Microsoft Word (.doc), and Microsoft Excel (.xls).
If you are unable to open these types of documents, please download and install the latest versions
of the free viewer software and online apps:
•
•
•

Adobe Acrobat Reader download page
Microsoft Word Online
Microsoft Excel Online

Mobile considerations
The site has been built responsively, so that it adapts on smaller devices, allowing the user to view
and navigate the content with ease. The responsive site has been developed with reference to the
work of the World-Wide-Web Consortium’s (W3C) Web Accessibility Initiative (WAI), taking into
consideration the Web Content Accessibility Guidelines (WCAG 2) and Mobile Web Best Practices
(MWBP 1.0).
iOS and Android devices have a number of built in assistive features that users could take advantage
of. For more information please see the following links:
•
•

Android accessibility features
iOS accessibility features
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Accessibility limitations
Some technologies and features are likely to cause accessibility issues, such as:
•
•
•

Adobe PDF downloadable documents
Microsoft Word and Excel downloadable documents
Links styled as buttons

We make every effort to overcome these limitations by improving their accessibility and providing
accessible alternatives. If you require alternative versions to our downloadable documents (such as
plain text or braille), or if you experience any accessibility problems with our site, please contact us.
Some functionality may be delivered by third parties. Digital Interactive Ltd has no control over the
accessibility of these applications, however we will attempt to offer an accessible alternative.
Functionality that is provided by third parties and is not accessible, or is partially accessible include:
•

the YouTube video player

We use a third-party survey tool by Web engage, which is partially accessible. This survey can
interrupt a user who is using Voiceover (or similar screen reader) to navigate the page.
We use a third-party survey tool, which contains several accessibility issues. This has been given the
‘aria-hidden’ attribute to hide it from users of screen readers to minimise disruption. We are
planning to develop an accessible survey tool in the near future.
Various links are styled to look like buttons. Users of voice recognition software should be aware of
this when looking to identify and mark links and buttons on a page.
Several of our tools use the HTML input type=’number’. This provides greater usability (especially for
mobile devices) but Dragon 13 does not recognise these fields - this is an issue with the software
itself, and users can use keyboard commands to access these elements i.e. by saying ‘tab’ to reach
and get focus in the input fields.

5

Accessibility Statement
Browser compatibility
The site has been cross-platform and cross-browser tested and is currently compatible with modern
desktop browsers including:
•
•
•
•
•

Microsoft Internet Explorer 9+; and the latest version of
Mozilla Firefox
Apple Safari
Google Chrome
Opera.

The site is compatible with modern mobile browsers including:
•
•
•

Safari (iOS) version 6+
the latest version of Chrome (iOS) and
Android Webkit (version 2.x and 4.x).

The site has been built using progressive enhancement, so content should be available to all
browsers. However, you may experience issues with older versions of these browsers or other web
browsers. If you experience any issues, please feel free to contact us.
Using Internet Explorer in ‘compatibility mode’ is not fully supported. Whilst the website should still
be usable, we recommend that compatibility mode is switched off for MAS sites.
For more advice on your browser’s accessibility settings, please see the browser vendor’s help and
support pages.

Web standards and technologies
This website has been developed to conform to World Wide Web Consortium (W3C) standards for
HTML (HyperText Mark-up Language) and CSS (Cascading Style Sheets).
This website is reliant upon HTML and CSS to render content. Additional technologies including
JavaScript have been utilised, however, this website is not reliant on these technologies as they are
only used to enhance functionality. Every effort has been made to make these technologies as
accessible as possible.
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Contact us
We are always looking for ways to help people get the best experience from this website. If there is
information you think should be included on this page, or if you experience any problem accessing
the website then please feel free to contact us on:
support@digital-interactive.com

Conformance date
This accessibility statement was issued on 02/02/2018 and last updated on 13/06/2019.
We plan to review our accessibility statement on 02/02/2020, however we will update the
accessibility statement when a major new feature is added.
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Accessibility tips
To have the best experience of our site, we recommend that you take advantage of all opportunities
to increase accessibility and customization that are available. The following two tips should help you:

How to Change Text Size
•

On most browsers, try holding down the Ctrl key and scrolling the mouse wheel (if you have
one), or hold down the Ctrl key and at the same time, push the - or + key.

•

In Firefox and Internet Explorer, click the "View" menu, then select "Zoom" and then choose
the whether you would like to increase the size (zoom in) or decrease the size (zoom out).

•

In Google Chrome, click the customize button (spanner icon), then select the plus or minus
buttons to zoom.

How to Change Colour Contrast
To change the colour contrast on your entire computer:
•

For Windows computers, click "Start", then "Control Panel". Select the "Accessibility
Options" icon, select the "Display" tab and select the "Use High Contrast" check box. Select
the "Settings" button to browse different colour contrast options.

•

For Apple Macs, select "System Preferences", then "Universal Access". Select the "Seeing"
tab and adjust the "Display" section.

To change the colour contrast of websites on your browser:
•

In Internet Explorer, click "Tools", then select "Internet options." From within the "General"
tab, click the "Colours" button. Deselect the "Use Windows colours" checkbox and change
the colour by selecting the colour swatch. Then, select "Accessibility" within the "Internet
options" window and select "Ignore colours specified on web pages."

•

In Firefox, click "Tools", then select "Options." From within the "Colours" tab, click the
"Colours" button. Select the appropriate colours from the colour swatch and un-tick the
checkbox labelled "Allow pages to choose their own colours, instead of my selections above"
and click OK.
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